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https://patientengagementhit.com/news/how-banner-health-redefined-patient-experience-with-patient-safety
https://patientengagementhit.com/news/how-is-coronavirus-affecting-chronic-disease-management-care


https://patientengagementhit.com/features/how-adventhealth-saved-patient-experience-during-covid-19


https://freakonomics.com/podcast/telehealth/
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0408
https://freakonomics.com/podcast/telehealth/
https://www.modernhealthcare.com/technology/telemedicine-shines-during-pandemic-will-glow-fade
https://www.economist.com/graphic-detail/2020/10/06/pandemic-fatigue-may-be-setting-in-across-much-of-the-world


https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4762824/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4762824/
https://www.ajmc.com/view/patient-and-clinician-experiences-with-telehealth-for-patient-followup-care
https://www.ajmc.com/view/patient-and-clinician-experiences-with-telehealth-for-patient-followup-care




https://hbr.org/2020/06/where-telemedicine-falls-short






https://scholarworks.iupui.edu/bitstream/handle/1805/6651/Salyers_2015_clinician.pdf?sequence=1&isAllowed=y
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0349
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0349
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